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95 SOUTH MARKET ST., SUITE 420 
SAN JOSE, C A 95113 



RECEIVED 

Silicon Valley IP Group, PC central fax center 

JUN 1 5 200<i 



TELEPHONE (408) 971-2573 
FAX (408)971-4660 



FAX COVER SHEET 



Date: 


June 15,2004 


Phone Number 


w U » - 

Fax Number 


To: 


Examiner Jeanty 




(703) 872-9306 


From: 


Kevin J. Zilka 







Docket No.: STRATP002 App. No: 09/708,244 

Total Number of Pages Being Transmitted, Including Cover Sheet: J_S> 



Message: 

Please deliver to Examiner Jeanty. 




O Original to follow Via Regular Mail X Original will Not be Sent Q Original will follow Via Overnight Courier 



Hie information contained in this facsimile message is attorney privileged and confidential information intended only for the use of the individual 
or entity named above. If the reader of this message is not the intended recipient, you are hereby notified that any dissemination, distribution or 
copy of this communication is strictly prohibited. If you h-ive received this communication in error, please immediately notify us by telephone (if 
long distance, please call collect) and return the original message to us at the above address via die U.S. Postal Service. Thank you. 



IF YOU DO NOT RECEIVE ALL PAGES OR IF YOU ENCOUNTER 

ANY OTHER DIFFICULTY, PLEASE PHONE Erica 

AT (408) 971-2573 AT YOUR EARLIEST CONVENIENCE 

JM1C 15. 2 tun 
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PATENT 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 
In re application of: 

Daniel L. Owen et al. 
Application No. 09/708,244 
Filed: November 7, 2000 



) 
) 

) Art Unit: 3632 
) 

) Ex.: Jeanty, R. 



RECEIVED 

CENTRAL FAX CENTER 

JUN \ 5 20M 

OFHCW. 



For: SYSTEM, METHOD AMD COMPUTER 
PROGRAM PRODUCT FOR A 
CUSTOMER-CENTRIC COLLABORATIVE 
PROTOCOL 



) 

) Date: 06/15/04 

) 
) 
) 
) 
) 



CERTIFICATE OF FACSIMILE 
I hereby certify that this correspondence is being facsimile 
transmitted to the Commissioner for Stents, Alexandria, VA 
22313-1450 at facsimile number: (703) 872-9306 on the above 
dale 

Signed: 



Kevin J. Zillca 



AMENDMENT A 



Mail Stop Amendment 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, V A 22313 



Dear Sir: 



In response to the office action mailed 03/15/04, please enter the following 
amendments. 



PACE 2/15 * RCVD AT 6/15/2004 3:13:49 PM [Eastern Daylight Time] * SVR:USPTO-EFXRF-1/7 ■ DNI8:8729306 * CSID:408 971 4660 * DURATION (mm-ss):05-08 



